OBLINHCKN TOAULLEH NJAH
3A COLUIMANTHWUTE YCNIVIU NPE3 2026 I'. HA TEPUTOPUATA HA OBLLUWHA PYIO3EM

YACT 1. BbBEJEHUNE

O6LWMHCKMA roauWeH MJlaH Ha couuanHuTe ycnyrm Ha O6buwmHa Pynosem e paspaboteH Ha ocHoBaHume 4n.38, an. 1 oT 3akoOHa 3a
coumnanHute ycnyru (3CY) v rnaea 3, pasagen 3 ot Hapeaba 3a nnaHMpaHe Ha couuanHuTte ycnyrm. Tonm obxBalwa npeaBuaeHUTe AENHOCTU
no 4yn.15 ot 3CY, HacouyeHn KbM NognoMaraHe Ha xopaTa B HyXJ4a, KakTo U nogobpsiBaHe Ha coumanHaTa MH@PACTPyKTypa U cectemaTa 3a
coumanHu rpwxu. lMpeacrasnsaBa OTBOPEH AOKYMEHT, KOWTO MoXxe aa 6bae nMpoMEeHsH, AOMbJjiBaH M YCbBbPLIEHCTBAH, B OTrOBOP Ha
Bb3HWKHaIN HOBU I'IOTpe6HOCTVI N B CbOTBETCTBME C NMPOMEHALLNTE CE YCNOBUA, HOPMATUBHA 6asa n MKoHoMMYecka cpeaa.

CTPATENN4YECKA LIEN :

MN3rpaxaaHe n yTBbp)X4aBaHe Ha YCTOMYMB MOAES Ha MeCTHa couuasiHa rnosmTrKa, ocurypsiallia Bb3MOXHOCT 3a MOBMLIABaHE KayeCcTBOTO
Ha XXWBOT Ha Aeua v nnua, nonagHann Uin XnBeeLln B pUCK, Ype3 NpeaocTaBsHe Ha Nb/IHOLLEHHA rpUXa U Cb3haBaHe Ha yCcnoBus 3a
peanHo BK/OYBaHe.

NMPUOPUTETM:
> TopobpsiBaHe Ha yC/OBMATa Ha >XMBOT U MOBULLIABAHE HA KAyeCTBOTO Ha MNpefoCTaBeHWUTE YCNyru 3a Aeua, Mb/AHONETHM nvua u
Bb3PacTHU;

» T[lpenocTtaBsiHe Ha couManHuW ycnyru, nomMoLl, U NoAKpena Ha HyxXaaewuTe ce B TaxHaTta obuyanHa cpeaa;

» EdekTuBHO 1 coumanHo BktouBaHe, 6opba c 6egHOCTTa U yyacTue B XXMBOTA Ha O6LLECTBOTO Ha BCUYKU YS3BUMU IPYynu;

» [opobpsiBaHe Ha AOCTbMa A0 COUMANHUTE YCAYrM 3a BCUUKWM HYXAaewu ce XuTenu Ha obwmHaTa/geua, Bb3pacTHU, Xopa C
yBpexaaHus, CEMeNCTBa 1 ApYyru, n npegoTepaTsaBaHe Ha PUCKOBETE 3a COLMAaNHO U3K/IIOYBaHeE.

» CouuManHuTe ycnyrm ce npeaocTtaBsaT Npu 3ayMTaHe Ha YOBELIKOTO AOCTOMHCTBO, SIMYHUS XUBOT U OCHOBHWUTE YOBELIKW NpaBa Ha
notpebutenute Npy paBHOMNOCTABEHOCT Ha OTAENHUTE Lenesu rpynu;

» Cb3paBaHe Ha YCNOBMSA 3@ COUMANHO BKKOYBAHE/MHTErpMpaHe Ha MakcuMmaneH 6poM xopa B HEPaBHOCTOMHO MOJSIOXEHUE W
yA3BUMUTE rpynu.

KnoyoBuUTE MPUOPUTETHU HampaBneHus B MOAULLIHUA NNaH 3a CoUManHUTE YCAYrn ca onpefaeneHn B CbOTBETCTBME C MAEHTUDULMPAHUTE
NoTpebHOCTU Ha PUCKOBUTE rpynu, o6WMTE LENM Ha coumanHata NnosmMTuka Ha oblimnHaTa M HeobxoaMMOCTTa OT pellaBaHe Ha KPUTUYHU
coumanHu NpobaeMun Ha XUTenuTe Ha obLinHaTa.

MpuHUMNK M n3nbaHeHue Ha MNnaHa:

» TonepaHTHOCT U 3aKpuia OT AUCKPUMUHALMNSA, MPU3HABaHE Ha pa3inuudaTa KaTo LEHHOCT W pecypc 3a pa3BuUTuUe;
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YV VYV

MECTHUN, pErMoHaNHN, N Abp>XaBHUN UHCTUTYUNN, BEAOMCTBA N OpraHn3auun,

YV VYV

CbOTBETCTBME C peasIHUTE HYXAM Ha rpynuTe 1 06U HOCTUTE B PUCK;
duHaHcoBa M coumanHa epeKTUBHOCT;
PaBHM Bb3MOXHOCTM 3a AOCTbM;
My6MYHOCT M NPO3PaYHOCT.

3ayMTaHe Ha paBHOMOCTABEHOCTTa Ha NOsIOBeTE NMpuU NNaHMpPaHeTo Ha A4OCTbMNA A0 COUMANHU YCYIun;
YBaxeHne 1 npusaHaBaHe Ha AOCTOMHCTBOTO Ha BCEKW YOBEK, OOLWHOCT 1 rpyna;
OcurypsiBaHe Ha nogkpena 3a ys3sumuTe rpynu B O6wmHa Pyposem;

MapTHBOPCTBO M MJI@aHMpaHe C yyacTue, KOeTo OCUrypsiBa NpMHOCA M B3aMMOAEMNCTBMETO MeXAy BCUYUYKM 3aMHTEpPCOBaHM CTPaHWU-

YACT II. COUNAJIHN U MHTErPUPAHW 34PABHO-COLMNAJIHUN YCIIYIT, CbOTBETCTBALYN HA QEUHOCTUTE IO 4J1. 15 OT
3CY, PUHAHCUPAHU OT ABbP>XABHWSA BIOAXKET, MNPE3 2026 rO4NHA

COUMAJTHN YCNIYTU, DUHAHCUPAHU OT ABPXXABHUA BIOAXET B OBLLIMHA PYAO3EM

1 2 3 4 5 6 7 8 9 10
Bpo# CoumnanHurte
nvua ycnyrm,
, 3a yueTo HoBsuTe counantmn Cnyxxutenn
CouunanHa ycnyra kout | NMpomsaHa Ha 6pos Ha | npeaocTaBss 3a
yCnyru cbrnacHo
no 3CY cbrnacHo oe norpeburenute He ce Kaprara U3BbpLUIBaHE
Kaprarta, kosiTo ce ocur nnaaHupa pga Ha
npeanocraBs Ha ypeH 6bae HauuH Ha AenHocTUTE
TeputTopuMATa Ha a npekpareHo npeanocraBsiH no
o6bwmHaTa n 3a Aapec Ha Bb3M e npepocrassiH
Ne KOSITO Beye e npepocras Lienesa rpyna O>KH /caMocronTe e Ha
oCcUrypeHo aHe ocTt JIHO UNIN KaTo | coumnanHute
cdunHaHcupaHe ot 3a Pa3mep Ha KOMIJIEKC OT 7]
AbpiKaBHUA nons Bpoii cdurHaHcoBUT couunasnHu MHTErpmvpaHm
6v|om|<e'r - no BaHe | YBenuuyas | Hamansas CumtaHo oT: | notpe6ut e cpeacrea ycnyrun/ Te 34paBHO-
AEWHOCTHN NO 4. Ha |aHe aHe ' 3a coumnasnHum
12 nun. 15 ot coum em cdhurHaHcupaH ycnyrm
3Cy anHa eTo M CbrjsiacHo
Ta Kaprara
ycny
ra




MH®OPMUPAHE, KOHCYJITUPAHE N OBYYEHMUE 3A PEAJINSUPAHE HA COLUMAJIHU NPABA U 3A PABBUBAHE HA YMEHUA
(OBLLOAOCTDBIMHA COLIMAJIHA YCIIYTA)

NHpopmmpaHe,
KOHCyATUpPaHe U
obyyeHue 3a
peanusupaHe Ha
coumanHu npasa
M 3a pa3BUTUE Ha
ymeHus
/obuoaocTbnHa
coumanHa ycnyra/

Mp.
Pynosem,
oyn.
bbarapua
24,e1.3

Kangupat —
OCMHOBUTENM,
cemelicTBa Ha
npUemHm
poauTenu

10

10

15

CoriaacHo
CTaHIapTHUTE
3a
JeNeTUpaHn
OT IbpiKaBaTa
IEWHOCTH

Komnnekc ot
COLMANHMU
ycnyru

MoTtusBu: OT U3roTBEHUS aHaNM3 Ha npeaocTaBsiHMTe ycnyru B LIOM rp. Pyno3em ce ycTaHOBsIBA, Ye roAuLLHO CE NPeAoCTaBsAT yCayru,
CBbp3aHu c 0by4yeHne, MHGOpMUpPaHe, KOHCYITUPaHe 3a pa3BMBaHE Ha YMEHUS Ha KaHANMAATM 3a OCUHOBSIBAHE Ha AE€Te, HAaCoYeHu C
npeaBapuTeNiHa OLEHKa 3a NpeAoCTaBsHE Ha ycnyraTta oT gupekuus ,CounanHo nognomMaraHe". Ycnyru ce npefocTaBaT U Ha YTBbpPAEHMU

npuMeMHU ceMencTBa u geua, Ha KoMTo ce NpefocTaBs ycayraTa ,npuemMHa rpuxa“. HeobxoanMo e ga ce aktyanusupa v npoMeHn 6pos Ha

noTpebuTennTe 3a NpeaocTaBsHe Ha 06L0A0CTbMHA COUMaHA yclyra cBbp3aHa ¢ MHdopMUMpaHe, KOHCynTUpaHe u obydyeHue 3a
peanv3vMpaHe Ha couunanHu NpaBa M 3a pasBUTME HA YMEHUS NpU NJIaHUPaHe Ha couMasiHuTe ycnyru 3a 2026r. ¢ 5 norpeéburtenm.
/nocouBaT ce NpUYMHUTE MNOpPaan KOUTO ce MiaHupa NpoMsaHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha coluManHa
ycnyra Wav 3a Cb3ZlaBaHe Ha HOBa colMasiHa ycayra U pasMepa Ha hUHAHCUMPAHETO OT AbpXaBHUA 6t0axeT/

MOBWJIHA NPEBAHTUBHA OBLWHOCTHA PABOTA (OBLLOAOCTbIMHA COLMAJIHA YCJIYTA)

Moouana CsoriiacHo
NpeBaHTHBHA p. CTaHIapTHUTE
OOIIHOCTHA Pynozewm, 3a
padora Oy nenerupann | Kommiekc ot
(o6urogocTHNHA ,»bparapus“ | Jleua u cemerictaa OT JIbp>KaBaTa | COLUAIHU
1 |ycayra) Ne 24, er.3 | B puck 5 5 0 5 10 JelHoCcTH yCIyTu 2

Motueu: OT AHanu3a Ha NoTpe6HOCTUTE OT NPeAOCTaBAHE Ha COLMANHM YCNYrn Ha oblinHa Pyno3eM e uaeHtuduumMpaHa Heo6xoAMMoCT 3a
10 noTpebuTtenu aa ce npenoctaBs MobuHa nNpeBaHTUBHA paboTa, C orfie Ha KOETO Ce NJiaHMpa OT AO0CTaBUYMKa Ha COUManHu ycnyru




obwmHa PynoseM aa npoabiixun Aa npeaoctaBss Mo6uIHa coumanHa obwoA0CTbNHA couManHa ycayra, KaTto cbliaTa ycayra ce npeaBuxaa
nla ce yBenuuu c 5 notpebutenu. ChlliaTa cfeiBa Aa NpoAb/Xu Aa Ce NpeaocTaBs B KOMMIEKC C ycayruTe no 4n.15 ot 3CY, kaTo ce
M3MNos3Ba pecypca Ha yTBbpAeHUTe B 06WHOCTTa, paboTewm Ha TEPEH COUMANHU YCITYTU U NPUNO3HATK OT NoTpebuTenuTe KaTto noMaraiim
M NOAKPENSLMN YCIYTW.
/rocouBaT ce NpUYMHUTE MOPaaN KOUTO Ce MiaHupa NpoMsHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha couuMarnHa
ycnyra Wiv 3a Cb3ZlaBaHe Ha HOBa couMasiHa ycayra U pasMepa Ha MUHAHCUMPAHETO OT AbpXXaBHUsA 6t0axeT/

UHO®OPMUPAHE N KOHCYNTITUPAHE (CNELUATTU3UPAHA)

Hena, nena B puck
0 CMHUCHJIA Ha
3akoHa 3a 3aKpuiia CeriiacHo

p. Ha JIETETO, CTaHIApTHUTE

Pynosewm, ponureny, 3a

Oym. OCUHOBUTENH, U JieNierupanu Kowmriekc ot

HNudpopmupane m |, bearapus | mpueMHu OT IbpKaBaTa | COLMAIIHU
1 | koncyaTupane No 24, er. 3 | pogurenu. 10 10 0 10 20 JNEHHOCTH YCIyTH 3

MotuBu: VigeHTndurumpaHa € HeobxoaAnMMOCT OT NoBMLWaBaHe Ha 6pos Ha non3BaTennuTe A0 AOCTUraHe MakcuManHus 6poiri 3a obwmHaTa
n3eeneH B HaLI,VIOHaJ'IHaTa KapTa Ha counanHunTe ycnyru. 3a yAOOBNETBOPABAHE I'IOTpeﬁHOCTVITe Ha HyXAaewunTte ce OT cneynaamnanpaHa

noakpena 3a npeogonsiBaHe Ha 3aTpyAHEHUSTa Ce NjaHupa NnoBuMLlLIaBaHe Ha 6posi OCUIypeH B CbLUECTBYBALLUMTE YCNyrn B oblwMHaTa 3a
uenesa rpyna aeua, poaAnUTENM U NMbJHOMETHU NMua.
/noco4yBaT ce NpuYMHUTE Nopagn KomTo ce niaHmpa npomsHa Ha 6pos Ha noTpebutenuTte, NpekpaTsBaHe Ha NpeaoCTaBAHEeTO Ha coumManHa
yc/yra uin 3a cb3faBaHe Ha HOBa couMasiHa ycyra U pa3Mmepa Ha (OMHAHCUMpPaAHETO OT AbpXXaBHUSA 6roaxeT/

3ACTBINMHUYECTBO U NOCPEAHMNYECTBO (CNELUAJINSUPAHA)

[Hena B puck no
CMHUCHJIa Ha 3aKOHa
3a 3aKpuJia Ha
JIETETO, POJUTEH, CsoritacHo
1 p. JIUIIA, TTOJTaTaIH CTaHIApPTHUTE
Pynozem, rpuxa 3a jiena, 3a
Oy ITBJTHOJIETHU JINIIA, nenerupann | Kommiekc ot
3acTBIHUYECTBO U | ,,brarapus® | motpedurenu Ha OT IbpKaBaTa | COL[MATHU
nocpexandectBo | Ne 24 er.3 | ycnyrara 10 5 0 10 15 JelHoCcTH yCIyTu




Motusu: OT aHanMs3a Ha NnoTpebHOCTMTE 338 HEO6XOAMMOCTTa OT COLMANHWN YCIYTN Ha TEPUMTOpPUATA Ha obLlIMHA Pyanosem e
naeHTUdULUMpaHa Heo6X0AMMOCT OT NoBULLIABAHE Ha 6pos Ha NOTPebUTENNTE, Ha KOUTO Clie[Ba Aa ce NpeaocTaBs coluasnHa ycnyra
3aCTbNHUYECTBO N nocpeaHnyecTBo. CbrnacHO CTaHAapTa 3a NpeaAoCcTaBsAHe Ha ycnyraTta ce npeanara Aa ce yBenuuu ¢ 5 notpebutenn ao
[OCTUraHe Ha MakKcuMMasnHus 6poli NoTpedbuTenu. 3a yaoBAeTBOpPABaHE NOTPE6GHOCTUTE Ha HyXAaelWmTe ce OT CheLunanmM3npaHa noJakpena 3a
npeofoNisiBaHe Ha 3aTpyZIHEHUSA Ce MiaHMpa NoBullaBaHe Ha 6pos Ha NoTpebuTtenuTe ¢ 5, KaTo KbM HacToslaTa roaMHa € OCUrypeHa
Bb3MOXHOCT 3a NpeAocTaBsiHe Ha yc/yraTa 3a oule 10 notpebutenn B cbllecTByBallaTa ycayra c AOCTaBYMK 06LIMHA Pyao3eM.

/nocouBaT ce NpUYMHUTE MOPaaN KOUTO Ce MiaHupa NpoMsiHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha couuMarnHa
ycnyra uiamv 3a cb3faBaHe Ha HOBa couManHa ycyra 1 pa3mepa Ha dMHaHCMpPaHETO OT AbpXKaBHUA 6oaxeT/

TEPANWUA U PEXABUWJIUTALUNA (CNEUUAJTINSUPAHA)

Jeua B puck no
CMHUCBHJIa Ha 3aKOHa
3a 3aKpHIia Ha
JIETETO, Jlera ¢

1 MOTPeOHOCT OT CsriacHo
p. JIOTOTICINIHA CTaHIApTHUTE
Pynosewm, MOJIKpeTia U 3a
Oym. MICHXOJIOTHYECKa nenerupann | Kommiekc ot
Tepanus u ,DBATapus* | mogKpena, OT IbpKaBaTa | COL[MAIIHU
pexaduanTanus Ne 24, er. 3 | mpaHoseTHY auna. | 12 10 0 12 22 JeHoCTH yCIyTH 3

MotuBu: NaeHtTuduumpaHa e Heo6xXxoAMMOCT OT NOBMLLUABaHe Ha 6posa Ha Non3BaTennMTe Ha couuasniHa ycnyra Tepanusa u
pexabunutauma 0o AOCTUraHe MakcuManHusa 6poii, nsasegeH B HauMoHasiHaTa KapTa Ha colMaJZIHUTe ycnyru. 3a
YyAOBNETBOPSIBaHE NOTPEBGHOCTUTE HA HY>XAAEeLWMTe ce OT crneuyrasamusmpaHa ycayra Tepanus n pexabunurauusa 3a
npeoaosisBaHe Ha 3aTpyAHEHUATA ce MNJIaHMpa noBullaBaHe c 10 6poa noTpe6utenu, aeua v NbJIHONETHU nuua. OcurypeHo e
MSICTO 3a NpeAoCTaBsiHE Ha YC/IyruTe B CblLUEeCTBYBallMTe yCJ/1yru, C 4OCTaBYUK o6winHa Pyaosem.

/noco4yBaT ce NPUYNHUTE NOPaAN KOUTO Ce MiaHupa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTaBaHe Ha NPeAoCTaBAHETO Ha couMnanHa
ycnyra Wiav 3a Cb3ZlaBaHe Ha HOBa colMasiHa ycayra U pasMepa Ha MUHAHCUMPAHETO OT AbpXaBHUA 6toaxeT/

OBYYEHWA 3A NPUOOBUBAHE HA YMEHUA (CNELUUATTUSUPAHA)

Oo0yuenne 3a rp. Bcewnuku nena, aena CsriacHo Kommieke ot
1 | npunoouBaHe Ha Pynozewm, B PHUCK II0 CMUCBHJIA CTaHAApTUTE | COLMAIIHU
yMeHust Oy Ha 3aKkoHa 3a 10 10 0 10 20 3a yCIyTH 4




,DBArapus‘ | 3aKkpuiia Ha IE€TETO, JIeIerupaiu
Ne 24, er. 3 | ponutenm, OT IbpiKaBaTa
OCHHOBUTEIIH, JIIeHHOCTH
JIMIA, TOJTaramy
TpIKa 3a JIe1a;
KaHIWIaTH 32
OCHHOBUTENIU U
KaH/W/IaTH 32
TIPUEMHHU
poIuTenH,
II'BJIHOJICTHU JINIIA
C YCTaHOBEH
pooIIeM.

Motueu: UaeHTuduumpaHa e Heo6X0AMMOCT OT NOBULLABaHe Ha 6poa Ha NnoTpebuTtenuTe Ha coumasnHa ycnyra obyueHue B
npuao6uBaHe Ha YMEHUSA A0 AOCTUraHe Ha MaKCMMaJiHuA 6poi 3a o6wMHaTa n3BegeH B HauMoHazIHaTa KapTa Ha couMasiHuTe
ycnyru. 3a yaoBsieTBOpsiBaHe Ha NOTPe6HOCTUTE Ha HyXKAaelwmuTe ce OT crneyuMasnM3vpaHa nogkpena 3a npeoaosisBaHe Ha
3aTpyAHEeHUSATa ce NJ1aHUpa yBesimuyaBaHe Ha 6pos ¢ 10 noTpebuTenun KaTo € oCUMrypeHa Bb3MOXXHOCT 3a NpefocTaBsiHE B
CbliecTByBallaTa ycJiyra 3a ueJsieBa rpyna fAeua M ceMeucTBa.

/noco4yBaT ce NPpUYNHUTE NOPaAN KOUTO Ce MNlaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTennTe, NpekpaTaBaHe Ha NPeAoCTaBAHETO Ha
coumanHa ycnayra Uam 3a Cb3/laBaHe Ha HOBa colMaliHa ycnyra U pasMepa Ha hUHAHCUPAHETO OT AbpXaBHUA 6loaxeT/

NMOAKPENA 3A NPUAOBUBAHE HA TPYIOBU YMEHUA (CNELUNAJIU3UPAHA)

CsriacHo
CTaH/IapTUTE
p. 3a
1
Hoaxpena 3a Pynozewm, JIeJIETUPaHU Kommnexkc ot
npuao6uBane Ha | yi. ,Bacun | [IsiHONETHH JTMTIa OT JbpKaBara | COLUAIHU
TPYHOBH YMeHHsI | AnpuinoB® | ¢ yBpexXJaHUs 8 2 0 8 10 JelHoCcTH yCIyTu 3

MotuBu: 3a yaosnersopsiBaHe Ha NoTpebHOCTUTE Ha HyXKAaewuTe ce OT creyManmsmpaHa noakpena 3a npeoaosisiBaHe Ha
3aTpyAHEHUSA B TPYAOBU M 6MTOBM YMEHMA ce NJlaHMpa yBeimyasaHe Ha 6pos ¢ 2 noTpebutenmn kaTto e ocurypeHa
Bb3MOXXHOCT 3a NpeAocCTaBsiHE Ha ycJlyraTta B CblLyecTByBallaTa yc/siyra 3a LesieBa rpyna nbJ/IHOJIETHU iMla € pasJiMdHa
CTerneH Ha yBpeXxaaHus.

/noco4yBaT ce NpUYMHUTE NopaauM KOUTO Ce niaHmMpa npomMsiHa Ha 6posi Ha noTpebutenuTe, NpekpaTsBaHe Ha NMpeaoCcTaBsAHETO Ha couuanHa
ycnyra win 3a Cb3ZaBaHe Ha HOBa couuanHa ycayra M pa3Mepa Ha (pMHaHCMpaHETOo OT AbpXXaBHuA 6rogxeTt/




OHEBHA FPUXKA 3A AELA C TPAHUN YBPEXXOAHUSA (CNELWNAJIU3UPAHA)

CrriiacHo
CTaHIApTHUTE
Tp. 3a
1

[ueBHa rpu:ka 3a | Pynosewm, nenerupanun | Kommneke ot

Aena ¢ TpaiiHu yi. ,,Bacun | Jleua ¢ Tpaiinus OT IbpXKaBaTa | COLMAIHU

YBpe:KIAHUSA Anpunos” | yBpexaaHus 30 5 0 30 35 JeHHOCTH YCIyTH 14

MotuBu: 3a yaoB/ieTBOpsABaHe Ha n0Tpe6|-|ocw|Te Ha Hy>AaeliunTte ce OoT cneumasim3ampaHa nogkKkpena n npeaocraBsHe Ha

ycnyrata gHeBHa rpvka 3a Aeua C yBpeXxaaHusa ce NnJ1aHupa yBe/imyaBaHe Ha 6pos ¢ 5 noTpebutenn kaTto e ocurypeHa

Bb3MOXXHOCT 3a NpeAoCTaBsAHe B CbLyeCTByBallaTa yc/lyra 3a ueJsieBa rpyna pAeua Cc pasJ/inuHa CTerneH Ha yBpeXkAaaHus.
/nocouBaT ce NPUYMHUTE MOPaaN KOUTO ce MiaHupa NpoMsHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha couuManHa
ycnyra uiv 3a Cb3faBaHe Ha HOBa coumasiHa ycnyra u pasMepa Ha GUHaAHCMPAHETO OT AbpXXaBHUS GroaxeT/

OHEBHA PUXKA 3A MbJIHOJIETHU JIMUA C TPAVMHU YBPEXXOAHUSA (CMNEUMNAJTIN3NPAHA)

CeriiacHo
CTaH/apTHUTE
1 JlHeBHa rpm:ka 3a | Ip. 3a
MbJIHOJIeTHN auna | Pynosem, nenerupann | Kommieke ot
¢ TpaiiHU yi. ,,Bacun | IIbnHONETHHU 1MLa OT JbpKaBaTa | COLUAIHU
YBpPeKAAHUSA Anpunos” | c yBpexIaHU 24 0 14 10 10 JeHoCTH yCIyTH 12

MoTtueu: MaeHTupuumMpaHa e Heo6Xxo0AMMOCT OT Cb3laBaHe HAa HOBa couMasiHa ycnyra, nopaau ronemMmusa 6pon Hy)xaaewm ce
NbJIHONETHU Nua - [lHEBHA rpuiKa 3a MbJIHOJIETHU NIMLa C TPailiHU yBpeXXAaHusa, usseaeHa B HauMoHanHata kapTta Ha
coumanHuTte ycnyru. Ycnyrarta ce pa3Kkpusa 3a YAOBJIETBOPsiBaHe NOTPe6HOCTUTE Ha Hy>KAaelwmTe ce OT cneumanmsmpaHa

noakpena 3a npeofosiiBaHe Ha 3aTpyAHeHusATa.

/noco4yBaT ce NpuYnMHUTE Nopagn KomTo ce niaaHupa npoMsiHa Ha 6pos Ha noTpebutenuTe, NpekpaTaBaHe Ha NpefoCTaBsAHETO Ha coumasnHa
ycnyra unam 3a Cb3gaBaHe Ha HOBa couunasiHa ycayra u pasaMepa Ha uHaHCMpaHeTo OT AbpXXaBHusa 6oaxeT/

MH®OPMUPAHE N KOHCYNTITUPAHE (CNELUMAJIUBUPAHA) 1l




Jeua, nena B puck
110 CMHUCBJIa Ha
3akoHa 3a 3aKpuia
Ha JIETETO, Jela C CeriacHO
YBpPEXKAAHUA U CTaHIapTHUTE
p. ITBTHOJIETHH JIAIA 3a
Pynozewm, ¢ TpaliHu JIeIerupanu Kommnnexc ot
HNudopmupane u | yn. ,,Bacun |yBpexxnanus OT JIbpKaBaTta | COIMaIIHU
KOHCYJITHpPaHe Anpunos® | poauTeny, 10 15 JeHocTH yCIyTH

MotuBu: VigeHTndurumpaHa € HeobxoanMMOCT OT NnoBMwaBaHe Ha 6posa Ha Non3BaTesinTe Ha coumanHaTa ycnyra, NnpeaocTaBsiHa Ha geua ¢
TpamHu yBpexaaHusa 40 AOCTUraHe MakcuMmanHma 6poii 3a obwmnHaTa n3eeneH B HaunmoHanHaTa KapTa Ha couuanHuTe ycnyru. 3a
yAoBneTBopsiBaHe NoTpebHOCTMTE Ha HyXAaelwwnTe ce OT cneumanmimpaHa nNnogkpena 3a NpeoaonisiBaHe Ha 3aTpyAHeHusTa ce njaHupa
noeuwwasaHe Ha 6pos ocurypeH B CbLleCTByBaWmTe yCnyrm B obmHaTa 3a uenesa rpyna geua ¢ TpanHu yBpexaaHus, poantenm m
NbJHOAETHU NNLA C yBpexXaaHusa ¢ 5 notpebutenu.

/noco4YBaT ce NpUYMHUTE NOpaauM KOUTO Ce niaHmpa npomMsiHa Ha 6pos Ha noTpebutenuTte, NpekpaTsBaHe Ha NMpeaoCcTaBsAHETO Ha couuasnHa
ycnyra unm 3a Cb3paBaHe Ha HOBa coumasniHa yciayra u pasMmepa Ha (uMHaHCUMpaHEeTOo OT AbpXaBHUA brogxeTt/

3ACTBbNMHUYECTBO U NOCPEAHUYECTBO (CNEUMVAJIUSNPAHA) !11I

Jeua B puck o
CMHCHJIa Ha
3aKoHa 3a 3aKpuia CsriacHo
1 Ha JleTeTo, Aelia ¢ CTaH/IapTUTE
rp. TpaiiHu 3a
Pynozewm, YBPEXKAAHUS U nenerupann | Kommiekc ot
3acTBIIHMYECTBO U | yII. ,,Bacun | MbIHONETHH JIHLA OT IbpKaBaTa | COLMAIHU
MOCPeTHNYECTBO | AnpuioB® | ¢ yBpexXJaHUs. 6 6 0 6 12 JeHHOCTH yCIyTu 3

MotuBu: OT aHanm3a Ha noTpebHoCcTUTe 3a HEOBXOAMMOCTTa OT COLMANHM YCIYru Ha TeputopumsaTa Ha oblwinHa Pynosem e
naeHTudmunpaHa Heob6xoAMMOCT OT NMoBULLIABaHE Ha 6pos Ha NoTpebuTenuTe, Ha KOUTO CneaBa Aa Ce NpeaocTaBs coumasiHa ycayra
3aCTbMHMYECTBO M NocpeaHnyecTBo. CbrnacHoO CTaHAapTa 3a NpeAoCTaBsHe Ha ycsyraTa ce npegjara a ce yBenuun ¢ 6 notpebutenun ao
AOCTUraHe Ha MakcuMmanHma 6pon notpebutenn. 3a yaoBneTBopsiBaHe NOTpebHOCTUTE Ha HyXAaewmnTe ce OT cneumanmsmpaHa nogkpena 3a
npeogonsiBaHe Ha 3aTpyAHEHUS Ce naaHMpa noBuLliaBaHe Ha 6posa Ha noTpebutenute € 6, KaTO KbM HacTosLaTa roAnHa e OCUrypeHa
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Bb3MOXHOCT 3a NpeaoCcTaBsiHE Ha ycnyraTta 3a owe 6 noTpebuTtenu B CblecTByBalaTa ycayra ¢ 40CTaBYMK obwmnHa Pyaosem.
/MoCcoYBaT Ce NPUUYMHUTE MOPAAN KOUTO Ce MiaHMpa NpoMsaHa Ha 6pos Ha NOTpebUTennUTe, NpeKpaTaBaHE Ha NPeAOoCTaBAHETO Ha coumasHa
ycnyra Wau 3a Cb3ZlaBaHe Ha HOBa couMaiHa ycnyra U pasMepa Ha GMHAHCUMPAHETO OT AbpXXaBHUA 6roaxeT/

TEPANMUA N PEXABUJIUTALNA (CNELWMAJIMSUPAHA) !11I

Jena B puck mno
CMHCBIIA Ha
3aKoHa 3a 3aKpuiia
Ha JIeTeTo, Aea CsriacHo
1 TpailH1 CTaHIAPTUTE
Ip. YBpEXKIaHUS U 3a
Pynozem, II'bJIHOJIETHU JIMLA nenerupann | Kommiekc ot
Tepanus u yiL. ,,Bacun | c TpaitHu OT AbprKaBaTa | COLMAIHU
pexadMInTAnus AnpunoB” | yBpeXJaHW. . 12 12 0 12 24 JEHHOCTH yCIyTu 5

Motueu: NpeHtudpumumpaHa e Heo6xoAMMOCT OT NOBULLABaHe Ha 6poa Ha Non3BaTesMTe Ha couMnasnHa ycnyra Tepanua m
pexabunutauusa 4o AoCTMraHe MakcuMasnHusa 6poi, nsseaeH B HaumoHanHaTa KapTa Ha coumasiHuTe ycnyru. 3a
yAOB/IeTBOPSIBaHE NOTPEe6HOCTUTE HA Hy)XAAelwuTe ce OT cneunasamsnpaHa ycnyra Tepanusa m pexabunuraumsa 3a
npeoaosisiBaHe Ha 3aTpPyAHEHMUsATA ce NJlaHMpa NnoBuiliaBaHe c 12 6pos noTpe6buTtenu, Aeua U NbJIHOJMIETHU NMUa C
yBpexxaaHusi. OcurypeHo e MsICTo 3a npeAocTaBsAHe Ha yc/lyruTe B CblLleCcTByBalLyMTe yC/yrm, C AOCTaBuUuK o6wmHa Pyposem.
/mocoYBaT ce NpUYMHUTE NOpPaan KOMTO Ce NMiaHupa NpoMsiHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsBaHe Ha NpeaoCTaBAHETO Ha couuMarnHa
ycnyra uWiv 3a cb3faBaHe Ha HOBa couumanHa ycayra u pasMmepa Ha puMHaHCMpaHeTO OT AbpXKaBHusS 6roaxeT/

OBYYEHUA 3A NPUAOBUBAHE HA YMEHUA (CNELUUAJTTUSUPAHA)!!!I

p. Bceunuku gena, nema CeoritlacHo
OO0yuenue 3a Pynozewm, B PUCK I10 CMHCBJIA cranaapture | Kommieke ot
npuaoduBaHe HA yi. ,,Bacun | Ha 3akoHa 3a 3a COLIMAJIHU
yMeHHs Anpwiios” | 3akpuia Ha gerero, | 10 10 10 20 JCNETUPAHU | YCIYTH 4




Jiena ¢ TpalHu
YBpEXAaHus,
poauTen,
MoJIaraly Tprxa
3a Jlena ¢ TpailHu
YBpEXKIaHUS;
IIBJIHOJIETHH JINLA €
TpalHU
YBpPEXKIAHMSL.

OT JIbpKaBaTa
NEWHOCTH

MoTtuBu: aeHtndunumpaHa e Heo6xoaMMOCT OT NoBULIABaHe Ha 6pos Ha noTpebuTenuTe Ha counanHa ycnyra obydeHne B npuaobmnsaHe
Ha YMeHusa 00 AOCTUraHe Ha MakcmMmanHmsa 6poi 3a obwinHaTa nsBeneH B HaumoHanHata KapTa Ha couuanHuTte ycnyru. 3a
yAOBNETBOPsSBaHe Ha NOTPebHOCTUTE Ha HyXAaewmTe ce OT crneumanmsnpaHa nogkpena 3a npeofosisiBaHe Ha 3aTpyAHeEHUSaTa ce nnaHupa
yBenuuasaHe Ha 6pos ¢ 10 noTpebuTtenn KaTo e ocurypeHa Bb3MOXHOCT 3a NpeAoCTaBsHe B CblLUeCTByBallaTa ycnyra 3a uenesa rpyna
Aeua M NbJHOMETHM Nnua C yBpexaaHus..
/nocoyBaT ce NpUYMHUTE NOpaaM KOUTO Ce naaHmpa npomMsHa Ha 6pos Ha noTpebutenuTte, NpekpaTsiBaHe Ha NpeaoCcTaBsHETO Ha
coumanHa ycnyra wam 3a cb3gaBaHe Ha HOBa couManHa ycnyra u pasMepa Ha MHaHCUMpPaHETO OT AbpXaBHUS btoaxeT/

ACUNCTEHTCKA NOAKPEMNA

JIuna B
HAATPYAOCIIOCOOHA
BB3pacT B
HEBB3MOXKHOCT 3a
camMo00CITyXBaHe,
KOHUTO HsAMAaT
onpe/ieNieHa 1o
CHOTBETHHUS Pell

1 CTEIIeH Ha
HaMajeHa
paborocmocobHOCT
;JIetia ¢ TpaitHu CrwriacHo
p. YBpEXKIAHHUS U CTaHIAapTHUTE
Pynosewm, IIBITHOJICTHY JTUIIA 3a
Byn. ¢ TpallHU JieJierupanu
AcHcTeHTCcKA ,DBArapus | yBpexaaHus ¢ oT abpxaBaTta | CaMOCTOsITENH
nojAKpena 15 onpeneneHa uyxnaa | 50 55 50 55 JEHHOCTH 0
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IIOMOIII, KOUTO HE
MOJI3BaT
ACHCTEHTCKa
MOJIKpeTIa M 32
KOHTO HE Ce
MIOJTydaBa ITOMOII]
3a Tpuxa B
JIOMAIllHa cpeia o
pena Ha npyr
3aKOH.

MotuBn: MpeHtndpunumnpaHa e Heo6xoaMMOCT OT yBennyaBaHe 6pos Ha noTpebutenute Ha counanHara ycnyra go 55 3a
o6LWMHaTa, Tbil KaTO KbM HACTOALWMNA MOMEHT ycsiyraTta ce npeaocraBsi Ha 50 noTtpe6burtenu. B o6WMHAaTaA MMa UHTEpeC n
NMUTaAaHUA OT CTPaHa Ha rpa>kaaHuTe 3a TO3M BMA couManHa ycnyra. HanmuHa e ueneBa rpyna 3a Te3um napamerpu.

/mocouBaT ce NpUUYMHUTE Nopaan KOUTo ce NiaHMpa NpoMsiHa Ha 6pos Ha nNoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAOCTaBSHETO Ha couMasiHa
yc/lyra uim 3a Cb3gaBaHe Ha HOBa coumasiHa yciyra M pasamepa Ha dMHaHCMPaHEeTOo OT AbpXaBHusa 6roaxet/

YACT II1. JOMOBE 3A ITbJTHOJIETHU JINL|A C YBPEXXAAHUA - HIT

YACT IV. COYUMNAJIHUN YCIIYT N UHTErPUPAHU 34PABHO-COLNAJIHN YCJ1YIU, CbOTBETCTBALLUN HA JENHOCTUTE 10 YJ1.
15 OT 3CY, PUHAHCUPAHW OT OBLLNHCKWNA BIOA)KET, MNMPE3 2026 TIOA4AWNHA -HI

YACT V. UH®O®OPMALMNS 3A COLUHNAJIHN U UHTETPUPAHU 3[4PABHO-COLIUAJIHN YCJIYIW CBOTBETCTBALLUN HA
AENHOCTUTE No 4YJ/1. 15 OT 3CY C ®PUHAHCUPAHE HA [1IPOEKTEH nNPUHLINIT HA OBLINHA PYOO3EM, KOUTO
NMPOADBJ/DKABAT MNPE3 2025 T. — 2026 T,

IIpoexT BGO5SFPR002-2.012-0028-C01 MHOBaTHBHM 31paBHO-COLMAIIHH YCIIYyTH B 001MHa Pynozem

OcliecTBsBa ce 110 Iporpama ,,Passurue Ha goBemkure pecypeu’ 2021-2027r., mo npoueaypa BGO5SFPR002-2.012 - MHoBaTHBHM 3paBHO-COLMAIHN YCIYTH

Llenra Ha mpoeKTa € 1a ce NoA00pH NPEJOCTABSIHETO Ha MHTEIPUPAHHU 3IPAaBHO-COLMATHH YCIYTH B IOMAIIHA CPea 3a HY)KAACLIM ¢ CAMOTHOXKHBECIIH JIULIA C YBPEKAAHUS
Y BB3PACTHHU X0pa B HEBB3MOXKHOCT 32 CaMOOOCIyKBaHe.

JleiiHOCTHTE, KOUTO CE MPEIOCTABAT 110 MPOEKTA ca:

IIpenocraBsiHe Ha MOYaCOBU MHTETPUPAHU 3APABHO-COLIUIHY YCIIYTH, CYIEPBU3HS U YKa3aHUS KbM EKUIIUTE;

B usmbiiHeHHE HA JCHHOCTUTE IO MPOSKTA € OCUTYpEHa MMOIKPera B JOMaIlHa cpea Ha 000 34 moTpeOuTem.
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YACT VI. BAKJTIOYUTEJIHA NH®OPMALINA

3anoxeHuTte B niiaHa 3a 2026r. geHoctn no 4un.15 ot 3CY uenat ObwmHa Pygo3eM ga npoAab/ixXy NpeaoCcTaBAHETO Ha KauyeCTBEHU
couManHu ycnyrm, 3a CoOuManHo BKOUYBaHe B 0OLWHOCTTa MM AOMallHa cpefa Ha Aeua, Mb/IHOMETHM nuua n Bb3pacTtHM. OcHoBaBa ce Ha
NPUHUMAMTE Ha NPUEMIMBOCT, NOCNEA0BATENHOCT, CbMNacyBaHOCT M NAPTHLOPCTBO C AbpPXXaBHUTE MHCTUTYLMNU, HEMPaABUTENCTBEHUS
CeKTOop, KakKTo U MHPOPMMPAHOCT Ha rpakaaHmnTte Ha ObwmHa Pynosem 3a nposeXkagaHaTta Ha counasHa noauTuka.

BAXHO:

CoumnanHute ycnyrm ce knacuduumpaT cnopea Bb3pacTTa M HyXAuTe Ha notpebutenute. Te moraT ga 6baat npegHasHa4YeHW KakKTo 3a
Jeua, Taka 1 3a Bb3pacTHU. B 3aBUCUMMOCT OT KOHKPETHUTE HYXAW, YCIYyrnTe ce NpeaocTaBsAT Ha pas/iMydHM rpynn: BCUYKM Aeua, aeua B
PUCK NO CMUCHJ1Ia HA 3aKOHa 3a 3aKpw/la Ha AeTeTo, poanTesin, OCMHOBUTENN, JinLua, nosiarawgm rpyka 3a aeua, kKaHauaaty 3a
OCMHOBUTENN U KaHAMAATU 32 NPUEMHUN CEMENCTBA; Aela U MbJIHOJIETHU /IMLUa C YBPEeXXAaHUSA, NbJIHOJIETHU JiMla B KPU3UCHA
CUTyaumsa uam Cc noTpebHOCT 3a npeofosisBaHe Ha NocsieAauuM OT TakaBa CUTyaLMA; Bb3pacTHM XOpa B HaATPyAOCNoco6Ha
Bb3pacT; 1Mua, KOUTO noJsiarat rpyvXXm 3a NbJiHONETHM nmua (4. 14 ot 3akoHa 3a coumanHuTe ycnyru). OCBeH ToBa coumanHute
yC/lyru BK/OYBAT U AENHOCTM 3a@ NogKpena Ha ceMelcTBaTa U 6n3knTe Ha notpebutenute.

CoumanHuTe ycnyru ce pasgensaTt Ha pasfiMidHKU KaTeropuu cnopeg OoCHOBHUTE UM genHocTu (un. 15 oT 3akoHa 3a coumanHute ycnyrmn). Te
BKNOYBAT: MHMOPMUpPAHE M KOHCYyNTMpaHe, 3acTbMHMYECTBO M NocpeaHuM4yecTBo, 06wHOCTHa paboTta, Tepanusa wn pexabunutauus,
obyueHune 3a npmpgobmBaHe Ha ymMeHUs, nogkpena 3a npmngobmeaHe Ha TPyAOBM YMEHUSA, AHEBHA FpuXKa, KakTO U aCUCTEeHTCKa noakpena.

O6WMHCKNA rogMLUEH MJiaH 3a couuanHuTe ycayrm 3a 2026r. Ha TepuTopuaTa Ha O6wmHa Pyaosem e M3roteeH npv cnassBaHe
ycnoBusaita Ha 4n.62 or Hapep6a 3a ny1aHMpaHeTO Ha CoOLuMaNIHUTE YCAyru.

Hacrtoswma MnaH 3a coumanHuTe ycnyru 3a 2026r. Ha TepuTopuaTa Ha O6wmHa Pynosem e npuer OT OGLIMHCKM CbBeT -
PynosemMm c PewieHne NQ.......covvenn / crvnnneraranenenansC MPOTOKOM N2..vciiiivicvararans
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